Patient User Guide

Logging in to the NHS App

What does the NHS App do?
The NHS App gives you more control over your health and care. You
can use the NHS App to:
Order repeat prescriptions and choose a pharmacy for prescriptions to be sent
Book and cancel appointments at your GP surgery
View your GP medical record
Check your symptoms
Find out what to do when you need help urgently:
Register your organ donation decision

If your GP surgery or hospital offers other services in the NHS App,
you may be able to:
Message your GP surgery, doctor or health professional online
Consult a GP or health professional through an online form and get a reply
Access health services on behalf of someone you care for
View useful links that your GP or other health professional has shared with you
View your hospital and other healthcare appointments

View your care plans

For more information visit:
http://www.nottsnhsapp.nhs.uk/notts-nhs-app

www.nottsnhsapp.nhs.uk
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Go to your App
Google Play Store or IOS Apple Store
and search NHS App. The NHS App has
this logo. Select ‘Get’ or ‘Install’.
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You will be asked to enter your email
address. This will check whether you
already have an NHS login or whether
you need to create one.

2

Once downloaded, open the
NHS App. The app will open with the
following screen. Select Continue with
NHS login.

If you do not have an NHS login
and need to set one up, you can
create one by:

2. Enter a personal email address
3. Create a password
1. Selecting ‘No-I need to set
one up’
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Once you have entered your email
address and password, the NHS will send
an email to the email address you have
entered, asking you to confirm your email
address.
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Once you have re-entered the
NHS App, select continue.
If you receive an error, you will need
to repeat step 4.

[Your email address will show here]
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Next you need to enter your
mobile number.

TO DO THIS
a) Exit the NHS App
b) Go to your email account inbox

This is to keep your
information safe.

c) Check to see if you have
received an email from the NHS
asking you to confirm your
email address

Once submitted, the NHS will send
you a text containing a code. You will
need to enter in the code before
continuing with the process.

d) If you have, you will need to
select Confirm your email address.

***********

This will take you to an external
link. Once the link has opened,
you can close the page down
and go back to the NHS App.
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Now you will be asked to prove
who you are. This can be done either
with photographic identification or
without.
If you would like to register with
photographic identification, please
skip to step 8.
If you do not have photographic ID,
select How to prove who you are
without sending a photo of your ID.

If you do not have access to online
services, you will need to contact your GP
practice and ask for access.
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If you would like to prove who you are
with photographic ID, select Choose the
ID. you want to use. You will be able to
choose from:

•

A Passport

•

A UK Driving Licence or provisional
licence

•

A Full European Driving Licence

•

A European National Identity Card

If you are using a laptop, you will be asked
to upload a phone but if you are using
smartphone or tablet, you will be asked to
send your evidence by selecting either:

You will then be asked whether you
have the following information from
when you registered for online
services;

•

Linkage Key or Passphrase

•

The practice’s ODS code

•

Account ID

•

Take a photo now

•

Upload a photo
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You will now be asked to record a
short video of your face whilst saying four
randomly produced numbers. Before
submitting the video, you must make sure
you can clearly see your full face and
clearly hear the numbers you have been
asked to repeat.
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You will be asked to enter some
personal information so the NHS can
connect your NHS record to your NHS
login. You will be asked to enter the
following details:

•

Your NHS Number—It doesn't
matter if you don’t know your NHS
number. You will just be asked to
enter some additional personal
information

•

Your full name, including your
middle name if you have one

•

Your date of birth

•

Your post code

Once you have entered this information,
you will be asked whether you want to
submit this information to the NHS. After
submission, the NHS App will check your
information

Once you have finished your video, you
will have to watch the video back to
ensure you can see your entire face and
clearly hear the four numbers you were
asked to repeat.

For more information visit :

http://www.nottsnhsapp.nhs.uk
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